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What is a 911 Address? 

911 Addresses are used to help emergency service personnel find your location.  It is a number that is 
specific to the roadway accessing your property.  Numbering begins with 100 at one end of the road.  
Numbers can then be assigned, in order, approximately every 10 feet.  

Is this my mailing address now? 

Your local post office will determine when to begin using your new 911 address as your mailing address.   
Areas will begin using the new addresses as work is completed for that area.  However, all NEW residents 
will be utilizing the 911 address as a mailing address immediately.  Eventually, the entire county will be 
utilizing the 911 address as their mailing address. 

What do I do with the 911 Address for now? 

Pursuant to the Cherokee County Road Naming and Numbering Court Order you are required to post your 
911 Address.   

It would also be a good idea to put the address close to a telephone where it can be accessed in an 
emergency. 

How do I “post” my address? 

The court order specifies that you should post the number on the front of the structure in a conspicuous 
manner where it can be seen from the roadway. 

The numbers should be no smaller than 5 inches in height and be of a color that contrasts with the 
background. 



My house cannot be seen easily from the road.  What do I do? 

The court order states that if your structure is too far off of the road for the number to be seen, or if the 
structure is partially or completely hidden from view, that you place the number on a post or plank on 
the premises where it can be read from the roadway.  

When does this have to be done? 

You must have the address posted within 60 days of receiving notification of your address.  

Some of the information contained in the Letter of Notification is incorrect.  What 
should I do? 

At the bottom of the letter, there is a tear off sheet that contains the information we use in the addressing 
system.  If any information is wrong, please make the necessary corrections and return the tear off 
portion in the enclosed return envelope.  Or you can call or come by our office. 

I rent this property.  Do I still have to comply with this notice? 

The 911 Address is tied to the location and the occupant.  If you are renting, the 911 Addressing System 
still needs YOUR name and telephone number. 

Why is it necessary to give out my telephone number? 

Telephone numbers are used in conjunction with the 911 Address when calls come in to the 911 
Dispatcher.  If you are unable to speak, the telephone caller ID will prompt the system for your address.  
The dispatcher then uses this information to route services to your location. 

Does CCAD or Cherokee Co. 911 Addressing Dispatch Emergency Calls? 

No.  All emergency calls are routed through law enforcement agencies in the county.  CCAD and Cherokee 
Co. 911 Addressing only assign and maintain 911 addresses. 

I need an address to get utility services or for other reasons… 

If you have not been assigned a number, or you have lost it, please contact our office.  We will be happy to 
assist you. 

How long does it take to get a number? 

For existing addresses, we can often handle your request during your call.  Otherwise, we strive to notify 
you no later than the next business day. 

If an address has not been previously assigned, or you have a new home on the property, we may need to 
dispatch field personnel to GPS the location.  In these cases, it will take until the next business day to 
notify you. 

I have been asked to provide an outside party with written confirmation of my 911 
Address.  What do I do? 

With every assigned address, we will be sending out a Letter of Notification to you.  A copy of this letter 
should suffice for this purpose. 

If you have lost this letter, we can generate a letter of confirmation that you can use.  

  



How did the Appraisal District get involved in this? 

In October of 2003, CCAD and the County entered into an arrangement whereby the CAD would complete 
development and administer the system.   

Additionally, in January of 2004, the City of Rusk contracted with CCAD to develop and administer their 
911 addresses.  Subsequent to this, the cities of Wells, Alto and Gallatin have also contracted with CCAD 
to assign their addresses as well. 

So whom do I call when I need an address? 

At this time, CCAD will be responsible for all addressing in Cherokee County that is outside of the city 
limits, as well as, addresses for the Cities of Rusk, Alto, Wells and Gallatin.    

 

The number to contact is 903-683-6259



 

 

 

 


